
National Tenant Network®  
TransUnion Subscription Agreement 

Thank you for your interest in becoming a member of National Tenant Network. NTN is focused on a single goal—to help 
property owners and managers make the best leasing decisions possible. Our applicant screening reports will help you 
identify whether an applicant is likely to be a good tenant or a problem tenant. We maintain the largest resident history 
database in the country used in the NTN® Tenant Performance Profile; which you can be a part of! NTN relies on property 
owners and managers, like you, to provide information about your residents that can be shared across the network with 
other landlords, property owners and helps you manage the risk via Move-In Applicant and Move-Out Resident. You are 
able to create customized analyses of the screening results on NTN DecisionPoint or NTN DecisionPoint Plus with NTN 
DecisionPoint® Custom Criteria.  

In order to be in compliance with federal initiatives and credit bureau requirements, we will require some information on 
your business so that we can verify the validity of the business and its principals. The Compliance Instructions will go over 
the paperwork and supporting documentation that will need to be submitted In order to have access to credit reports. The 
credit bureaus require an on-site inspection with the purpose to ensure that end users of the credit reports are properly 
setup to safeguard sensitive information. Make sure that you have a locking filing cabinet to securely keep and store 
screening reports, a shredder for disposing of sensitive information, and that your computer is password protected. If your 
business is run from your residence your workspace needs to be in a separate room with a locking door, not a common 
area.  

Trendsource is an inspection company approved by all three credit bureaus. The cost of the inspection is $ 5.00. 
Please include a check for this fee made out to . Trendsource personnel will call to schedule an 
appointment.  

Compliance Instructions: NTN® Service and Subscription Agreement Documents 
The documents that you need to submit are based off what information you would like access to. You can use the 
checklist below to indicate which documents you will need to complete for submission to NTN.  

All Subscribers must complete: 
 The NTN® Service and Subscription Agreement[Pgs. SSA – 1 & SSA – 2], and 
 The Company, Partnership, or Sole Proprietor Information page[Pg. CI – 1], and 
 The Criminal Information Service agreement [Pg. CIS – 1], and 
 The Letter of Intent [Pg. LOI – 1]. 

Subscribers who want TransUnion credit reports must complete: 
 The TransUnion Addendum to the NTN® Service and Subscription Agreement - Qualifications for End User, DMF, TU 

Scoring[Pgs. TUA – 1 & TUA – 2]. 

Subscribers who want scored credit reports must complete: 
 The TransUnion Addendum to the NTN® Service & Subscription Agreement - Classic Credit Risk (FICO) Score Services[Pgs. 

TUSA – 1 & SSA – 2].  

Compliance Instructions: Credit Bureau Supporting Documentation 
The supporting documentation you will need to submit is also based of what information you would like access to and what 
type of business you are. You can use the checklist below to indicate which documents you will need to gather for 
submission to NTN. 

All credit bureaus require: 
 Telephone Verifications - The phone number needs to be listed under the business name or primary owner/managing 

partner. If the number is unlisted or a cell phone please include a copy of your bill; and  
 Website Verifications – Please enter your website address in the URL field on the Company, Partnership, and Sole 

Proprietor page, and  
 A copy of your Business License, and 



 A sample Rental Application or Lease Agreement. 

TransUnion requires supporting documentation from all landlord types, specific landlord types, and businesses in 
business less than two (2) years: 
All Landlord Types must submit:

Copy of a valid Driver’s License or Passport, and
 A verifiable business banking or credit verification from a financial institution or business vendor. Examples: a verifiable 

business reference, your annual report filed within the past 12 months and certified by a CPA, or a Business Credit Report 
with information reported by a third party. 

Partnerships or Sole Proprietors must also submit:
 Proof of Ownership of each Rental Property. You must provide one of the following documents Deed, Property 

Insurance, Utility Bill, Tax Assessor, or Closing Statement, and 
 A personal credit report must be obtained by NTN. Your signature(s) on the Company, Partnership, and Sole Proprietor 

page provides NTN with the required consent to do so. 

Small Apartment Complex or Small Corporation must also submit:
Proof of Ownership of each Rental Property. Examples: Deed, Property Insurance, Utility Bill, or Tax Assessor.

Management Companies must also submit:  
 Copy of one contract between Management Company and property owner. 

If you have been in business less than one year two of the following must be submitted:
 Utility or phone bill in business name with business address 
 Copy of lease or proof of ownership for business address 
 Copy of bank statement (addressed to business address) 
 Proof of insurance in business name 

Please contact us to for assistance or to learn of possible alternative documents that can be provided not listed in this 
documentation. 
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NTN® Service and Subscription Agreement 
Enclosed is my $ one-time, lifetime subscription fee to National Tenant Network (NTN). The undersigned
hereby agrees to subscribe community(ies) consisting unit(s).

Certifications and Conditions of Use
The Federal Fair Credit Reporting Act (15USC1681 et seq), and other applicable state laws restrict the purposes for 
which and under what conditions any person may obtain credit reports or other consumer information from a credit 
reporting agency (CRA). NTN is a CRA and has access to all retail bureaus. These laws control the confidentiality of 
credit information and under what circumstances it may be disclosed. You must have the applicants written consent! 
Denial of residence requires that you disclose the source of any adverse information used in the denial. Pursuant to 
these laws, NTN requires the following certifications from its subscribers. By signing this agreement, you certify that 
you have permissible purpose for obtaining consumer reports as defined by Section 604 of the Federal Fair Credit 
Reporting Act (15USC1681b) as amended by the consumer credit reporting reform act if 1996 hereinafter called 
“FCRA”. The FCRA provides that any person who knowingly and willfully obtains information on a consumer from
a consumer reporting agency under false pretenses shall be fined under title 18 or imprisoned not more than two
(2) years or both. You must place your initials in the spaces provided.

The undersigned certifies:
that he/she/it is the owner/agent of an owner of rental property.
that each request for reports will be based upon a legitimate business need in connection with a business

transaction/tenant screening application initiated by the consumer.
that the information will be used for no other purpose.
that written authorization will be obtained from the applicant before initiating any credit investigation.  I

will maintain all written authorizations for 5 years.
that no reports will be ordered, or permitted to be ordered, on the subscriber, staff, employees,

acquaintances, contractors or relatives.
that the subscriber will not disclose the content of any report ordered from NTN to a third party.

By signing below, you additionally certify that you will request consumer reports pursuant to procedures prescribed 
by NTN from time to time only for the permissible purpose certified above, and will use the reports obtained for no 
other purpose unless clearly required by law. You may use reports only once. You must hold each report in strictest 
confidence. You may NOT disclose the content of reports to third parties. You may NOT disclose to the consumer or 
any third party credit scores obtained under this agreement unless clearly required by law. All reports shall be 
requested by and disclosed to you only and to your authorized and designated employees having a need to know 
and only to the extent necessary to enable you to use the consumer reports in accordance with this agreement. 

Disclosure to applicant/consumer:
The subscriber/end user may, but is not required to, disclose the report to the subject of the report only in connection 
with an adverse action based on the report.

The undersigned subscriber agrees to allow NTN or its authorized agents to inspect any records, documentation or 
physical premises to determine compliance with these laws; NTN strongly advises that its subscribers become 
familiar with these laws, their requirements, and restrictions. 

Subscriber agrees to indemnify and hold NTN harmless for failure to obtain written authorization before initiation of a 
credit investigation and to further indemnify and hold NTN harmless of all claims arising out of the improper use, 
disclosure, or storage of credit information. Subscriber hereby indemnifies NTN from and against all claims arising 
from subscriber’s misuse, or improper acquisition or disclosure of information provided by NTN. In any action 
brought to enforce the terms of this agreement, or resulting from a breach by the subscriber, the undersigned agrees 
to pay all reasonable fees incurred by NTN, including attorneys’ fees. 

The subscriber will hold the credit repository and all of its agents harmless on account of any expense or damage 
arising or resulting from the publishing or other disclosure of credit information by subscriber, its employees, or 
agents contrary to the conditions of this agreement. 

Subscriber agrees that this agreement (including the documents and instruments referred to in this agreement) 
constitutes the entire agreement and understanding of the parties with respect to services will provide and this 
agreement supersedes all prior understandings and agreements whether written or oral, with respect to such subject 
matter.
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NTN AND SUBSCRIBER HEREBY IRREVOCABLY WAIVE ANY AND ALL RIGHT TO TRIAL BY JURY AND ANY LEGAL 
PROCEEDING ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE TRANSACTIONS CONTEMPLATED 
HEREIN. 

NTN may, upon its election, discontinue serving the subscriber and cancel this agreement immediately on 10 (ten) 
day notice, but the obligations and agreements set forth herein will remain in force.

Violation of any one of the provisions of this agreement, or any provision or the obligations implied by its terms and 
conditions subjects you, your agents, fiduciaries, officers and employees to immediate termination of NTN® services

Subscriber agrees to pay NTN within 30 days of billing. A service charge of 1.5% or a late fee of $5.00 (whichever is 
greater) will apply on invoices over 30 days past due. Accounts past due are also subject to credit hold. Conditions 
and pricing contained in this agreement are subject to change upon 30 day written notice from NTN.

Use of NTN® services by the undersigned subscriber indicates an understanding of and compliance with the above.

Additional Certifications 
By signing below, in addition to the above terms

• I acknowledge my responsibilities under the FCRA.
• I acknowledge that many services containing Experian information also contain information from the Death
Master File as issued by the Social Security Administration (“DMF”)
• I certify pursuant to Section 203 of the  Bipartisan Budget Act  of 2013 and 15 C.F.R. § 1110.102 that,
consistent with its applicable FCRA or GLB use of Experian information, my use of deceased flags or other indicia
within the credit repository information is restricted to legitimate fraud prevention or business purposes in
compliance with applicable laws, rules regulations, or fiduciary duty, as such business purposes are interpreted
under 15 C.F.R. § 1110.102(a)(1);
• I certify that I will not take any adverse action against any consumer without further investigation to verify the
information from the deceased flags or other indicia within the credit repository information.
• I certify that I shall implement and maintain a comprehensive information security program written in one or
more readily accessible parts and that contains administrative, technical, and physical safeguards that are
appropriate to the client’s size and complexity, the nature and scope of its activities, and the sensitivity of the
information provided to the client by Reseller; and that such safeguards shall include the elements set forth in 16
C.F.R. § 314.4 and shall be reasonably designed to (i) insure the security and confidentiality of the information
provided by Reseller, (ii) protect against any anticipated threats or hazards to the security or integrity of such
information, and (iii) protect against unauthorized access to or use of such information that could result in
substantial harm or inconvenience to any consumer.
• I have read and understand all credit report Access Security Requirements and will take all reasonable measures
to enforce them in my office.

Download a full copy at www.NTNonline.com or request a copy from an NTN® office.
• I am the “end user” and will not further sell consumer credit information.

• I order credit reports for the purpose of:
Additional Certifications for California: 

• I certify that I will, not later than three days after the date on which the Investigative Consumer Report was first
requested, notify the consumer in writing that an Investigative Consumer Report will be made regarding the
consumer’s character, general reputation, personal characteristics, and mode of living. The notification shall also include
the name and address of the investigative consumer reporting agency that will prepare the Investigative Consumer
Report and a summary of the provisions of California Civil Code §1786.22.

• I certify that I will provide a copy of the Investigative Consumer Report to the subject of the investigation, as provided
in California Civil Code §1786.16, subdivision (b).

Print Subscriber Name 

Signature Date 


















